
Presentation 

2018

Software & Hardware

Solutions

For The Food Industry

Tel: +44(0)1245 325753   email: sales@hellenic.co.uk visit www.hellenic.co.uk
No part of this document may be re-produced in any form without prior written consent © Hellenic Systems Ltd, 2017

1

@hellenicsystems



DELIVERING INNOVATIVE & COST EFFECTIVE SOLUTIONS 
TO THE FOOD INDUSTRY FOR 30 YEARS

Hellenic Systems Ltd were formed in 1988 as providers of IT & hardware

technology to the food processing industry.

The FOPS8 system has an extensive client base & installed systems in over 

160 plants within the UK / Eire & Europe, running on over 3,000 terminals, and 

2,000 HHT / mobile devices

HSL Develop hardware and all software in-house, working with some selected partners

HSL provides Hardware and Software (24/7) Support through our own network of 

engineers.

Major strengths in retail  / further processing, MES,  Automation and bespoke 

solutions.

Proven technology, durable (long life) and expandable.

Flexibility to work with new & existing 3rd party client  applications and hardware

Financial stability returning profits every year 

Full specie process coverage for Pigs, Cattle, Sheep, Poultry, Deer  
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Application Portfolio

F8LLM
Livestock 

& Lairage

Manager

F8LPP
Livestock

Procurement

& payment

FOPS8
Factory  

Order

Processing

F8WBS
Web  

Booking

System

F8WMS
Warehouse  

Management

System

F8QA
Integrated

QA

System

F8Cost
Product 

Costing 

Manager

F8WEB
FOPS WEB  

Report

Manager

F8LPP
Carcase  

Classification

F8SM

Stun monitor

FORMIX
Recipe &

Ingredient

Systems

LDII
Label  

Design

Manager

Our software and Hardware applications – a selection from these standard 

applications forms the basis of most system installs 

F8Vet/Mhi
Animal  

health

Manager

F8Plan
Production 

Planning

Manager

F8Trace
Web Process / 

Product trace 

reporting

F8LV
Label 

Verification 

Manager

F8Vision
Product Vision 

Inspection 

Manager

F8WC2
Business 

Integration 

Manager

F8Yield
RFID / Barcode 

based Yield 

systems

F8OEE
PPMH/OEE 

Reporting and 

Dashboards
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Live Stock Payment and 
Procurement Systems.

Live Animal intake to Chillers 
(with RFID support)

F8LLM
Livestock 

& Lairage

Manager

F8LPP
Livestock

Procurement

& payment

F8WBS
Web  

Booking

System

F8LPP
Carcase  

Classification

F8SM

Stun monitor

F8Vet/Mhi
Animal  

health

Manager
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F8RFID
Full RFID 

software / 

hardware



Kill Line System Overview

Stun monitor 

real time visual display 

& remote view / reporting

Click image to close
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Manage booking & live animal collection /delivery 

Control lairage stock & schedule kill

Software application works as a stand-alone module on 

single PC or centrally managed networked workstations –

optional interface with WEB booking module

Confirm delivery specifications dates/volumes/age/welfare 

Automate cattle reception – passport scanning & age 

category management

Controlled release of animals to kill systems - integration 

with factory terminals & prime with expected kill data 

Ante-mortem data collection & reporting functions 

Receive & manage post-mortem data from factory terminals 

includes export facilities to BCMS/TSE/Mhi data systems

Booking & Lairage Management
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Lairage intake 

browser – showing 

scheduled 

deliveries for a 

given day –

deliveries may be 

created directly in 

the lairage

application – either 

in advance or “on 

the fly”

Booking & Lairage Management

Deliveries may also 

be booked remotely 

using the WEB 

booking module & 

when approved lots 

are accepted into 

the lairage delivery 

schedule
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As animals arrive data is logged in 

the lairage lot schedule including :

haulier data / actual arrival date/time

Volumes & welfare conditions

Ante – mortem results are added

Booking & Lairage Management

For cattle additional data is added and 

individual animal records generated 

by scanning the cattle passport

Scanning cattle passports retrieves 

the tag no. /sex / breed & date of birth 

Optionally the movement barcodes 

may be scanned to record holding ID 

duration on holdings & movements

The system automatically performs 

age compliance checks on cattle 

8

Movement and Farm Assurance 

checking performed with Red Tractor / 

BCMS and ScotEID.



The system includes a 

comprehensive report suite 

presenting booking / lairage 

reporting.

Move to next page or Click  here to  return to Kill system overview

Booking & Lairage Management

Tel: +44(0)1245 325753   email: sales@hellenic.co.uk visit www.hellenic.co.uk

No part of this document may be re-produced in any form without prior written consent © Hellenic Systems Ltd, 2014. 
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Stun Monitor

Designed in conjunction with the MLC services

Helps ensure legal stun requirements are achieved

Visual display during each stun guides operator

& shows instant results

Operates stand-alone or networked – results may

be viewed at a remote PC – assess operator & 

equipment performance real-time

Results may be stored for historical analysis at the 

terminal or at a host PC

Management reports show :

Overall performance

Individual operator performance

Equipment performance

Terminal screen shot

Terminal screen shot
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Ear Tag Terminal : Overview

Fixed or portable unit with touch screen interface

includes optional integrated barcode scanner built 

in the terminal for cattle passports

Multi-species abattoirs - portable units relocated as 

required

Records data to lot or individual carcase (cattle)

Operates stand-alone or linked to additional system 

modules

Results stored in the terminal & transferred to  host data management applications

Operator selects species & age category (cattle)

In lot mode operators use the terminal to confirm the lot details & release the data into the 

kill queue

11

RFID enabled for cattle/pig/sheep tag recording. Interfaces for ARAMS



Ear Tag Terminal : Pig/Sheep

Terminal receives list of 

confirmed/released lots from the booking 

/ lairage management system

The order matches the sequence the 

animals arrived

Operators browse the kill schedule & 

confirm the kill order at the crush rather 

than at the lairage office & confirm the 

actual kill order

Lot information released by the eartag 

terminal is then released in kill order to 

follow-on system modules  - Vet/Mhi –

detained – classification units
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Ear Tag Terminal : Cattle

Cattle passports scanned or eartag entered –

confirms delivery data with booking/lairage system

Unique Cattle ID record storage allows stun & 

onward processing in mixed lot/batch 

Terminal performs independent additional age & 

duplicate scan checks

Unique kill ID assigned & data transferred to follow 

on system modules – bleed line / O48 label printer / 

Vet/Mhi / detained / classification terminal

Options to automatically generate kill tag & passport 

label & link to head/hide & TSE label printer (see right)

Protected record management functions in the 

terminal to allow deletion / movement / edit of scans

Terminal screen shot
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Vet/MHi Terminal

RFID transponder technology can be employed

to track lots/batches/individual animals.

This is being used successfully in abattoirs.

Terminal automatically primed with lot/animal

data from transponder or in-line switch 

system – data retrieved from booking/lairage

system or kill schedule / eartag terminal

System remains synchronised automatically –

operator data entry only if required

Terminals can be connected for component 

reconciliation from multiple inspection points

14

Fixed or portable touch screen terminal



15

Vet/MHi Terminal

Example Pig Offal Terminal with FSA Approved conditions
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Example of Detained Terminal recording TCs

Detained Terminal

Detained animals 

are assigned a 

unique ID number 

– this is attached 

to the carcase & 

used for reference 

at the 

classification

stage



Sample terminal screen shot

Vet/MHi Terminal
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Operator selects body part & associated conditions 

are displayed

Multiple conditions & severity may be recorded



Vet/MHi Terminal

Reports are generated from the central host 

system reporting suite

Data is held in an MS-SQL or MySQL database

for easy access from 3rd party applications

CSV / XML exports available with copy & paste 

facility

Data can be published to Website & attached with 

classification / remittance documents

Optional interface with MHS data collection 

system
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Portable / multi species / multi lines

Interfaces with other system modules & 

peripherals inc. scale(s) / printer(s) / probes

Functions stand-alone with data storage & 

direct reporting facility or networked for real 

time data transmission to host  application

Proven efficient user interface developed in 

conjunction with the MLCS

Secure access protection to data entry & 

editing functions

Proven reliability with 100+ versions in 

operation

Carcase Classification

Terminal screen shot
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Receives pre-captured data from previous 

system modules / terminals

User defined “grade” tables translate 

classification results to factory designation(s)

Efficient interface design : typical classification 

results achieved with a maximum of 3-5 screen 

touches

Automatically stores & returns data to linked 

software applications

Stored records may be amended post 

processing & data refreshed in host software

Carcase Classification
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Web Booking System 

Web booking system runs as a web 

application installed on IIS servers & can be 

accessed from any IE application.

Agents, producers, farms are able to make 

request bookings. Central allocation 

optimises, allocates and controls release to 

the abattoir(s) from a central point

Real-time feedback from abattoir to web 

application provides statistics, classification, 

remittance and health information

Web booking system allows user secure 

remote access from any IE enabled device 

either at site or remote location to browse 

available delivery slots & make provisional 

bookings. Systems administration will 

accept/confirm booking in the same 

application & post acceptance confirmation
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Web Booking System 

This diagram shows the flow of control 

through the web application

Agents/producers request bookings at the 

head office

Provisional confirmation is granted

Head office optimise and schedule the kill

Schedule is released to abattoir

Health data live feed via Mhi terminals

Classification & kill feed via terminals

Confirmation of bookings are despatched

Amendment requests may be posted

Payment processing at head office

Export of remittance to web

Export to financial system
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Web Booking System 

Delivery schedule view showing expected arrival of animals at lairage
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Web Booking System 

Kill view showing sequence of lots for slaughter, with carry over & forward accounting 
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Web booking screen – lots created remotely & managed by procurement site or agents 

and producers/farmers directly from the web 

Web Booking System 
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Multiple abattoirs 

can be managed 

within the system

Sample shows 

central control of a 

weeks bookings

Managed 

schedule & 

workloads are

distributed to 

abattoir sites

Web Booking System 

26



Sample showing live kill reporting as viewed on the web application

This data can be made available to client if required

Web Booking System 
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Livestock Payment

& Procurement

Host software application allowing centralised kill systems management  - from live 

intake/supply – real time processing results from factory terminals – post mortem data 

management – payments automation & performance reporting.

Stand-alone or fully networked –

unlimited users – secure remote 

access – protected login & user 

rights configuration

Central database management for

Suppliers / agents / buyers / hauliers

Manage kill data / automate payment 

/ performance analysis - includes  

comprehensive reporting suite

Integrate with other software 

modules & Standard / custom 

interfaces with 3rd party applications 
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Livestock Payment

& Procurement

Centrally manage & automate payments

Apply grids to kill data & automate payment 

calculation with user defined formulae 

including species, category, wt bands, 

classification, factory grades, producer 

schemes

Option to manual price & overirde schemes – pay 

by individual animal per head or by weight or bulk 

price by supplier / market lots  

Include levies/charges,  part or total condemnation 

adjustments – deduction criteria defined in-house

Create & apply payment schemes & pricing 

grids based on industry standards

Supports multiple currencies / VAT schemes
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Livestock Payment

& Procurement

There is an additional step that can be applied to all payments, this is a user 

programmable scripting language that allows for very bespoke price adjustments 

that can not be accommodated within the grid schemes.
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Livestock Payment

& Procurement

Adjustments are made to payment using 

criteria defined in-house & typically include 

condemnation – recorded at factory level or 

applied at kill data analysis/pricing

Additional adjustments are made by 

application of levies & charges

Deductions are 

applied at global / lot 

or animal level.

Application can be 

automated / manual 

or a combination of 

methods

Condemnation & levies/charges are created 

within the application to user specification
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Livestock Payment

& Procurement

Lot / animal records are viewed & payments / 

levies / deductions may all be managed & 

results viewed instantly

Kill data returned from factory 

terminals is managed in the 

kill schedule

Most common data 

processing tasks are 

performed in the kill browser 

using drill-down features 

post processing 

amendments can be made to 

supplier / lot & individual 

animal records

Performance reports inc. classification & 

remittance are generated & posted.
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Livestock Payment

& Procurement

The application is supplied with 

a comprehensive report suite
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Livestock Payment

& Procurement

The application is supplied with a report builder – the standard reports supplied may be 

amended in-house or new reports added
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Livestock Payment

& Procurement

The application includes standard export facilities into most accounts applications

Standard CSV / Xml exports are included

Graph reports can be generated from the report builder, BI or usage of many standard 

reports within the system

Custom export/import functions developed on request
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Livestock Payment

& Procurement - RFID

The LPP system is fully RFID compliant, so  LF , HF 

and UHF tags can be used with the application. 

RFID tags have been used a one site since 2004 with 

great success, removing a lot of user selection and 

helping with automation

The RFID systems are also used within our WHMS 

system for chiller rail control and management. Thus 

providing a traceability control from the kill line into 

the cutting room
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Carcase Eartag RFID 

integration Project

37

LF/UHF 

Panel

Existing Hellenic 

Gambrel Terminal

Hellenic RFID PLC Reader

Hellenic RFID reader + proximity 

Sensor points 1 and 2

Gambrel with LF Tag

Pig carcase with UHF tag in ear

Control Panel with i/f output to Hellenic PLC

1 2



FOPS 8 

WareHouse Management 
Systems (Automation)

Crates, Carcases

F8WMS
Warehouse  

Management

System
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F8 Warehouse Management – robotic control system 

integrates with the Factory Order Processing System 

to automate goods handling

F8-WMS

Using barcode or RFID transponder based technology 

the F8WMS automates:

Goods in (POP – purchase order processing)

Primal Order Scheduling

Stock Management (primal & WIP / finished goods)

Factory Order Processing & WPL integration

Goods despatch (SOP - sales order processing)

Warehouse Performance Statistics / Reporting

Click to view process flow
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F8-WMS

F8 Warehouse 

Management – drives 

the hardware of a 

number of third 

parties. Hellenic have 

extensive experience 

in WHMS for food 

factories
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Purchase Orders are created/managed in FOPS

F8-WMS - Intake

Factory terminals browse & select PO for delivery

Goods are loaded onto WMS conveyor & delivered to 

the WMS intake terminal(s)

Intake terminal automatically scans barcode or reads 

transponder – with option to auto/weigh product 

Terminal checks delivery parameters with FOPS PO

Inc: prod ID, date parameters, weight tolerance

System alerts operators of non-compliance

Accepted product is automatically placed to stock

Reporting includes: GRN/reject docs, real-time stock
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F8WMS interactive planning tool – manages the 

selection & issue of stock items to process locations

F8-WMS – Stock Issue

Production orders are created – automatic creation 

from sales order (less available assigned stock) 

orders may also be manually created/amended 

Planners browse the production schedule to identify 

requirement, check & assign available stock and 

schedule quantities dates & times to process lines. 

The WMS auto – delivers stock to process 

destinations at the planned time – the delivery system 

links with the line batch terminals to control flow

The WMS auto-calculates the finished stock item to 

primal requirement ratio, life parameters, & suggests 

a “best plan”
Click  image to view large
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Delivery of stock to process lines is initiated by the 

F8WMS plan - managing delivery time & feed rate 

based on usage recorded by the batch input terminal

F8-WMS – Processing

Production operators browse the batch terminals to 

monitor process schedules

Product exiting process locations is labelled with 

barcodes &/or data encoded to transponder tags

Terminals also include functions to suspend 

deliveries / re-schedule order priority / re-assign 

process orders & re-route stock delivery to 

alternative process destinations

Product travels past an end of line WMS management 

terminal & is automatically routed to next destination 

this may include WIP/final stock or next process

Click  image to view large
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Sales orders are managed in the SOP schedule – they 

can be raised directly or automatically imported via 

EDI & 3rd party management applications

F8-WMS – Despatch

Final stock may be auto-assigned post-processing & 

is automatically released to despatch assembly on 

request at the despatch bay issue terminal

Pallet planning is performed on an order/drop basis –

stock is allocated dynamically matching product 

delivery parameters – prod type / volume & date spec.

Pallets are assembled with wireless PDCU

Planners use the F8 despatch order browser to 

identify & pick stock to orders

F8 SOP updated – documentation generated

Click  image to view large
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Purchase Order Processing: Quantity/quality checking. 100% barcode/RFID transponder 

verification. Declared Vs actual volume/weight/life verification. Automated allocation to stock / email/fax 

GRN notes / interface to ERP systems

F8-WMS – Summary

Stock Control: real time stock verification, date rotation, dynamic allocation patterns – controlling 

issue to packing to ensure effective life management. Warnings of pending stock out of life, identification 

of oldest stock.

Stock Issue: planned batch control release to process destination (supplier/product/date). 100% batch 

trace-ability through multi-stage processing. Managed stock issue to process usage rate – monitor 

process / order progress.

Production: Auto scanning / reading of crates with intelligent routing to next destination – 100% 

customer barcode / transponder verification. Integration with F8 planning module for process/line 

scheduling. Batch control/trace-ability from final pack to raw material supplier(s)

Despatch: Planned allocation of stock/production to sales orders. Manage automated delivery to 

despatch bay. Manage stock extraction procedure – “build by pallet”. Label re-print facility. Selection of 

stock to order by delivery schedule parameters – time to delivery.

Administration: Warehouse state & performance monitored remotely. Part close down function for 

phased maintenance. Data mirroring of critical system data to reserved management hardware, provides 

simple resumption of complete system in event of major hardware failure to primary computer.
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F8-WMS – Stock Issue

Click  image to close
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F8-WMS – Processing

Click  image to close

WMS batch issue terminal WMS batch issue terminal

End of line OCM terminal WMS routing terminal
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F8-WMS – Despatch

Click  here to  close image

48



F8-WMS
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F8-WMS
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Real-time statistics of WHMS performance and stock summary



F8-WMS
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Real-time dashboard of over-view of WHMS 

Hellenic



FOPS 8 

Factory Management Systems 
(Hardware and Software)

FOPS8
Factory  

Order

Processing

LDII
Label  

Design

Manager
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FOPS8: The latest revision of our Factory Order Processing System – providing total factory systems 

management - the modular build & SQL database architecture provides flexible application from stand-

alone systems to multi-site complete process integration with other applications & factory hardware -

automating  data capture & process routines including: order scheduling – batch  & yield process control –

stock management - sales/despatching/invoicing – 3rd party accounts & other management systems. 

FOPS8 – Factory Order 

Processing System v.8

Multi Site: centralised management of multi-site operations – resource allocation & accounting

Sales Order Processing: EDI order interface / ASN / invoicing – sales analysis / history 

Purchase Order Processing: order/invoice/GRN/reject notes/ supplier performance & purchase  

analysis. 

Factory Order Processing: central control of works order / process scheduling & resource 

allocation – stock availability / generation – control of factory hardware & process critical criteria inc: 

volumes/product specification/date parameters/supplier to client conformity. Track real-time progress 

through multi-stage processing & re-assign resource allocation

Stock Management: real-time stock reporting  across multiple sites/locations/remote storage  –

automated stock movement & tracking – allocate/assign /reserve stock to process /WIP locations/orders –

centralised control of stock issue terminals & resource allocation. Automate stock take audits

Yield: automate batch intake/output – real time yield results with sub-batch job/process costing analysis -

track yield performance through multi-stage operations

Retail packing: WPL integration & automated end of line solutions

Systems Automation: Robotic warehouse management / yield & boning hall solutions / product 

delivery/routing / auto-OCM case weigh/labelling.

Reporting:  Comprehensive management reporting suite – embedded & real-time WEB based  
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Purchase Order module provides central management  

of all your raw material & dry goods supply

Generate & schedule deliveries from standard orders / 

supplier templates / purchase “on the fly”

Browse stock levels - real time stock availability & 

re-order/critical level alerts

Analyse historical supplier performance & purchase 

cost x supplier x commodity x product group

Browse delivery schedule at goods intake terminal & 

automate recording of supply data & stock placement

Interface with QA intake modules to ensure supplier 

conformance with user defined CCP

Reporting includes: GRN/reject docs, real-time stock

Purchase Order Processing
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Goods intake is managed using dedicated intake 

terminals or wireless portable data collection units

Goods are accepted to stock :

Electronically - ASN/EDI /satellite site stock transfer

Scanning – delivery / pallet summary documents

Scanning – TUC item barcodes / carcase tags

Weighing - Pallets or Units (record actual wt. Delivered, 

with option to re-label units &/or pallets – (include 

scanning for trace routines)

Counting - Pallets or Units (record volumes with 

optional label generation for onward issue)

Terminals/products configured to either auto select 

stock locations or use manual selection override at 

terminal or scan-assign selection functions

Received to PO with direct issue to processing

Purchase Order Processing

Terminal screen shot
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Factory Order module provides central management  

of process operations – raw material requirement –

stock availability & issue – process scheduling

FO are raised manually or automated from sales order 

requirements in the FO schedule

Manage & track stock issue / supply / movement 

through multiple process locations / WIP stock / Job& 

batch progress

Automate batch / yield / trace management routines

Interface with factory terminals to schedule works 

orders / central control of process/product critical 

data – supplier / kill-life-maturation dates / volumes

Reporting includes: process performance – downtime 

/ yield / batch job costing - all results are real-time

Factory Order Processing

Click  image to view large

Click  image to view 

process flow
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Factory Orders raised in the order schedule to 

manage process / products & volumes – can be 

single batch jobs or multiple linked process jobs

Process requirements may be generated 

automatically from sales orders (balance less part 

worked & available finished stock) – raising 

production requirement – can be repeated through 

multiple linked orders raising requirement for each 

process / location

Production orders filtered at process location 

dedicated terminals – local order of works schedule –

management of order selection at location terminal or 

central controlled order scheduling

Process & product critical control data is automated 

through multiple stage processing chains using 

barcode or RFID transponder tag technology

Factory Order Processing

Click  image to view large
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Sales Order module: provides central management  of all 

customer orders – delivery( & linked process scheduling)  pricing & 

invoicing

Manual & Automated: raise orders from pre-set templates / 

regular customer orders or “on the fly”. Orders received from EDI 

provisional / amended / confirmed

Stock or Build: real time stock browsers allow you to identify & 

reserve available stock (direct match or pre-defined alternatives) . 

Identified stock shortages converted to Factory Order Process 

schedule providing managed production directly for a sales orders

Pricing : apply prices from pre-defined templates – client 

specific/promotional/generic / multi currencies & conversion to base. 

Price & amend “on the fly” – analyse historical pricing x client/product 

– see instant results of pricing on job costing results & margins

Sales Order Processing

Click  image to view large

Invoicing : generate invoices – hardcopy & electronic – submit to 

clients & interface with accounting systems – standard interface with 

many 3rd party systems  - custom interface development on demand
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Despatch Scheduling: monitor sales/despatch order progress & 

WIP designated production real-time in the order browsers

Pick sheets: generate pick sheets or browse on mobile Wifi PDCU –

identify stock items & locations – scan assign & update stock & orders

Pallets / Items: scan assign complete stock pallets – single scan of 

pallet summary label – or scan individual items from pallets or “free 

stock” – real-time update of pallet records & stock remaining

Despatch Management

Click  image to view large

Customer Compliancy Checking: system checks all scans 

meet pre-defined customer specifications and halts/alerts operators of 

any non compliant conditions includes dynamic shelf life/maturation 

checking. Optional integrated QA system module at PDCU/terminals

Instant product source trace check – system instantly 

performs a full product trace check from scanned item to product 

source (includes mixed source batched products) to ensure 

supplier/client compatibility & alerts/inhibits non-compliance

Documents: system supports multiple document formats – linked 

to client & auto-generated – inc. ASN/EDI / Pallet notes / summary docs 

delivery-multi drop schedules / priced/un-priced / custom development
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Despatch Management
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Factory Order Processing
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Factory Order Processing
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Factory Order Processing
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Sales Order Processing

64



Stock Management: a combination of dynamic embedded & WEB 

based stock browsers built around a virtual map of your stock holding 

locations provides instant real-time stock viewing & reporting

Stock Item Detail: browse through the virtual warehouse & drill 

into stock sites – to item level detail. 

Stock Management

Click  image to view large

Smart Browsing: in the order schedules the stock browsers are 

dynamically linked to the client/product fields – instantly identify 

availability / surplus / shortfall – browse pre-defined alternatives –

allowing you to offer & manage substitutions real-time

Reserve & Assign Status: Identify stock for orders or 

processing & assign or move to WIP – reports will identify stock status 

& filter between assigned & free stock 

Stock Locator: the browsing filters provide a virtually limitless 

number of combinations to allow you to specify & locate items 

matching your specific criteria – store your filter combinations & re-call 

them instantly – build specific client/product profile libraries & identify 

matching stock & alternative options with a single click.
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Stock Automation: stock is managed at factory level using a 

combination of terminals & mobile wifi handhelds – ALL stock issues / 

movements & returns are managed electronically with real-time system 

updating – monitor & track stock movements

Stock Management

Click  image to view large

Stock Intake & WIP Movements: Stock brought into the 

system – via purchase orders or as an electronic transfer  from satellite 

or supplier sites may be electronically moved to stock locations – in 

addition stock in WIP status may be electronically moved between 

process/stock locations.  This can be managed using handhelds & 

terminals if preferred.

Abattoir – Carcase stock: Integrated abattoir & processing 

sites have a direct link from abattoir to FOPS systems & have optional 

methods to receive carcase stock into factory – we provide automated 

chill-rail grading solutions – virtual stock movement or managed stock 

verification  scanning systems – either tag label or RFID transponder

Stock Control: At many process locations the movement of stock 

at factory level is controlled by the central system configuration –

inhibiting incorrect selection of stock to process & orders i.e. pre-

maturation or outside life windows. 
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Sample Stock movement report 

Stock Management
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Stock Management

Click  image to close

68



Stock Management

Click  image to close
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Yield Automation: All yield data is electronically managed using 

a combination of hardware modules. The level of automation will be 

built to your requirement & ranges from scanning batch input using 

hand held wifi units & output captured at OCM terminals to fully 

automated pace line solutions, with dedicated issue / yield control 

terminals using barcode & RFID transponder technology

Yield Management

Batch Issue Terminal

Multi Stage Yield: The process of assigning batches can be 

repeated at multiple stages to facilitate splitting results over process 

locations – whilst providing a complete process summary

Auto-Batch Control : The control of batch management can be 

automated by the system issue terminals based on pre-set criteria –

when product is issued into a process batch – the system will identify 

key criteria & generate a unique batch number for each  different 

criteria combination i.e. supplier / kill date / country of origin etc.

The criteria configuration is optional & defined by the client.

Manual Batch / Sub Batching: The automated system can be 

overridden & a manual batch entry made or alternatively for long batch 

runs – auto batches can be split by a forced sub-batch routine to aid 

detailed breakdown and results analysis

Issue Terminal screen

Yield Output Terminal
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Yield Management

Click  image to view large

Target Vs Actual Yield: Target yield data is automatically 

compiled based on pre-defined product specification – the yield results 

will measure actual Vs target

Reporting: Yield data is returned real-time and live process 

performance can be analysed. The comprehensive reporting suite 

provides a range of report browsing options

Results Analysis: Yield data analysed by:

Specific product or product groups

Individual Process lines / locations – break x sub-batch / time periods

Process batches / multiple lines– break x time periods

Supplier / Supplier & product group – compare supplier performance

Combine results by:

Group multiple lines/batches/jobs

Group results over date/time periods

Job Costing / Margins: Run yield reports & apply prices to 

calculate actual or projected job cost & process margins.

Apply actual purchase / sale prices – automatically retrieved from the 

order schedules or projected / template prices or stock values

Apply variable  additional process costs  i.e. labour / packaging / 

overheads  from pre-defined  cost model or actual templates 
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Yield Management

Click  image to close
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LDII – Label Design Software

Label Design – The full WYSIWYG software supports upto 4,000 label formats per file and an unlimited 

number of files. All designed on a single orientation but printed in any. Pick and place images, constant, 

variables are needed followed by automated uploads to terminals. 
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F8WEB – Management reporting

F8WEB: management system –

runs as a web application on IIS 

servers & accessed by any IE 

browser

Remote access: users can 

remove access the service from a 

mobile device

Secure access: administrator 

managed login & user rights

Dynamic Reporting : 
Either embedded or via remote 

access the application

offers a comprehensive suite of 

reports – supplied as standard.

When standard doesn’t deliver -

we will work with you to design 

&

supply custom reports.
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F8WEB – Management reporting
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FOPS 8 

Trace Module

Web based trace reporting.

Carcase/Goods in to finished product despatch 
and reverse

F8Trace
Web Process / 

Product trace 

reporting
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Trace Analysis: Summary report

Sample of a supplier 

forward trace filtered by 

receipt date & time. Shows 

deliveries, process stages 

& despatch destinations
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Trace Analysis: Process detail

Sample of a detailed 

unique item trace. With 

step x step analysis from 

individual stock item to 

supply source

Enter item 

unique ID
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Trace Analysis

Item detail & History

Drill into the 

job\batch history
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Trace Analysis

The issued items history identifies the 

source as a previous job\ process

The trace analysis is 

repeated for each 

stage in the chain to 

identify the original 

source
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System Function : Data Analysis & Reporting

BATCH TRACE REPORT

BATCH ORDER : 032230

The batch 

trace report 

shows all the 

process 

stages for a 

completed 

product 

through the 

recipe and 

packing 

stages
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FOPS 8 

FORMIX

Recipe formulation System

FORMIX
Recipe &

Ingredient

Systems
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Formix – recipe system

Formix – recipe management system 

integrates with FOPS to control further 

processing operations

The combination of Formix & FOPS 

provides centralised control of multiple 

factory recipe terminals

Central management of recipe 

formulation & ingredient / mix ratio 

Schedule recipe orders & raise stock 

ingredient requirements

Ingredient issue  & batch control 

automated using barcode scanning 

systems

comprehensive management report suite
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Formix – recipe system

Terminals function Stand-alone fully contained (no host operating system required) 

Or networked with host Formix application & multiple work group terminals

Terminals supplied complete with all stainless steel construction – touch screen data 

capture terminal with integrated weight indicator , mix/batch label printer, scales

Or data terminals can be integrated with your existing scales / hopper / tumblers –

each terminal can support up to 4 load units – offering multiple/single/user defined 

batching protocol

Variable recipe building modes – automatically applied from recipe database or 

custom configuration in the order schedule – controls the method & order of 

ingredient addition – mix sub assemblies / single ingredient sub batches – “top-up 

filling” using sub assemblies from other terminal(s) / process locations – add 

ingredients & build multi stage/process location recipes – monitor total recipe 

progress at each terminal or at central control system

Trace functionality from finished recipe – through individual ingredient issue – to 

source ingredient suppliers using F8 POP & stock utilities

Management reporting suite including recipe performance / ingredient usage / costing
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Formix – recipe system

Opening screen shot shows a list of Recipes to be progressed for the given day
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Formix – recipe system

Working screen showing the ingredients required for the given mix that is in progress. 

The system allows components of the recipe to be split over different terminals.
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Formix – recipe system

Sample Ingredient usage report (Ingredient)
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Formix – recipe system

Sample Ingredient usage report (Ingredient)
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Formix – recipe system

Sample usage report (Ingredient)
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FOPS 8 

Quality Assurance

Management System

F8QA
Integrated

QA

System
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FOPSWEB QA Module: an optional system module that 

integrates with the FOPS database & runs on the factory data terminals

QA Management

Click  image to view large

Paperless: The system has been designed to replace existing paper 

based & alternative IT based solutions with one flexible application

Control at Point of Contact: integrated on the processing 

terminal means that the QA system doesn’t just gather information but 

can be configured to inhibit operation when non-compliant results 

have been logged – alerts are raised automatically & emailed to any 

PC/QA manager – the QA manager can access the terminal remotely to 

view the result & take immediate remedial action

Integrated: At many systems CCP there is often a data terminal –

which already processes & records a large proportion of the data that 

is relevant to QA – our research with existing users puts this figure in 

excess of 50% & most of the remaining data logged by QA staff is 

available at this point – so why invest in additional hardware?

Flexible Design: The system allows you to create QA question 

templates & apply these in various modes to match process & 

operational requirements
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Set-up: The concept is simple – question & answer templates are 

built following a design formulae – there are variable question & answer 

parameters with defined response &  action results

QA Management

Operation: During normal terminal operation if a QA template has 

been linked operators will be asked  at pre-defined CCP to respond to 

questions – the level of detail can be controlled & may be as simple as 

pressing a yes/no to confirm information the terminal already knows

Real Time Response: The system is configured to instantly 

respond to answers & stores all data & alerts if non-compliant & can 

halt the terminal operation on the product/process

Application: Templates are associated with supplier / client / orders 

/ processes and products – linked to the existing FOPS database & 

interfaced with factory terminals

Results: The main result is pro-active QA management – identify & 

act on QA data at source. All data is stored & reports available for 

analysis – real-time & historical with QA results & administration 

override/rejection  authors identified & reasons logged. 
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QA Management

Click  image to close

93



Quality Assurance – Terminal Screen shots
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Sample  product template & terminal screen shots – in this example the 

terminal has returned a No to the question (this is defined in the QA 

template as a non-compliant result requiring admin attention).  The  QA 

administrator logs into the terminal (at terminal or remote) & overrides 

the rejection & enters a reason  – all results are stored – terminal 

operation continues.

QA Management

Click  image to close

Click  image to close

95



QA : Programming Order Templates
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FOPS 8 

Line Efficiency

OEE/PPMH/Downtime System

F8OEE
PPMH/OEE 

Reporting and 

Dashboards
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Mid-Line Terminal Monitors the production process 



100

Trigger downtime user alarms, record reasons.



101

Down-time reporting on the line(s) performance 



102

Real-Time Production Web Dashboards for a group of lines 
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FOPS 8 

Product Costing
Costing Module to compute theoretical and actual costs for 

a product through multiple BOM/ Process stages

F8Cost
Product 

Costing 

Manager
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BOM - components

Meat Products Ingredients Packaging Labour
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System Workflow
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Editors – Product Editor
Special cut down 

editors for costing

Data synchronized 

with standard 

editors

Additional fields for 

costing purposes

Product controlled 

centrally and can 

be assigned to 

multiple plants
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Editors – Non-meat parts
Used for 

ingredients, 

packaging and 

labels

Contain general 

info + costing 

specific fields

Additional Material 

Group field used to 

define waste

Standard cost for 

SAP imported 

products
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Editors – Material Groups

Used for assigning 

waste percentage

Allow controlling 

waste categories 

from one place
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Editors – Plants

Products 

controlled centrally 

and assigned to 

one or many 

plants

Currency assigned 

to individual plants

SAP exports 

convert to 

currencies used in 

plants
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BOM – tree structure
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BOM – Single level

Can be defined 

for each stage of 

production –

from butchery to 

packaging

Supports both 

meat products 

and non-meat 

parts

Labour Cost on 

each level
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BOM – Explorer

Shows full bill of materials as 

a  tree structure – downward 

dependencies

Shows all dependent products 

that use current one – upward 

dependencies
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Cost Calculation – List view

Options to 

calculate three 

costs: for 

current period, 

next period and 

simulated one

List to show 

and compare all 

historical costs
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Reports – overview

• Comparison between theoretical and actual 
costs

• Data export of calculated costs, BOMs and 
packaging costs

• Calculated costs can be used as price 
templates in current reports e.g. Stock 
Valuation, Batch Yield Report, Stock 
Movements

• Variance report between current and future 
costs
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Reports – Stock Movement 

Report
BOM costs can be used as 

price templates

Calculates values of 

movements 
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Reports – Variance report

Shows difference between current and 

future costs
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FOPS 8 

Planning Module
Planning Module to production requirements throughout 

the production phases. 

F8Plan
Production 

Planning

Manager
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F8 Planning manager 

This dynamic  application module is constantly 

monitoring the balance between demand & supply. 

F8 Planning Manager

What if?

In addition to reporting on current system status, 

the module offers the ability to perform accurate 

process shifting models with instant results. 

Stock Alerts:

Shortfall & surplus stock is identified & corrective 

procedures may be simulated in the “virtual order 

& processing” database. Convert the virtual plan 

to live orders & production targets.

Real-time status monitor:

At any time a complete picture of the actual 

current relationship  between Sales & Purchase 

orders / factory processes & stock (both live & 

planned) is available for review
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Planned 

WIP

Planned

StockPlanned

Stock

F8 Planning Manager

Final
Stock

No 

Stock

WIP 

StockWIP 

Stock

WIP 

Supply

Planned 

WIP

SOPFOPPOP

Orders

Actual

Orders

Provisional

WIP 

Stock

Planned 

WIP

PLAN

Process 1 Process 2 Process 3

Orders

Actual

Provisional

Orders

Generate 
Purchase order

Generate
Factory order

F8WEB QA

Planned 

WIP

No 

Stock

Planned 

Material 

Supply

Planned 

StockPlanned 

WIP

STOCK

Virtual 

Order

Virtual 

Order

Virtual 

Order

Planned 

Stock

Planned 

WIP
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F8 Planning Manager

The traffic light system 

provides a quick visual status  

summary to identify areas 

requiring attention

Drill into orders 

to view the stock 

status profile
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F8 Planning Manager

Drill into product lines 

requiring remedial 

action

View a process 

status summary
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F8 Planning Manager

Select an alternative 

available stock product 

from “suggested” 

predefined matched 

products

123



F8 Planning Manager

Or

Select a remedial action
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F8 Planning Manager

The target result is to 

resolve all items with 

an “alert” status – the 

order schedule now 

shows all selected 

orders with sufficient 

planned stock supply

The result of the remedial 

action is shown here - in the 

“Virtual order table”. The plan 

shows a requirement to 

generate additional stock 

through processing & raw 

material purchasing
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F8 Planning Manager

Drilling in to the virtual Factory 

order – shows the planned 

production lines.

Drilling into the stock 

usage graph shows us 

the next process or 

purchase requirement 

in the supply chain
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F8 Planning Manager

The virtual factory order has 

been pre-defined to group 

products x process:

in this instance the supply 

source for these product lines 

is “whole chicken”

We will resolve the supply by 

creating a virtual purchase 

order for the required volume 

of whole chicken.
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F8 Planning Manager

The final stage is to 

assess the total 

effect of our virtual 

process & purchase 

orders.

Then convert 

approved plans to 

live targets
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Planned 

WIP

Planned

StockPlanned

Stock

F8 Planning Manager

Final
Stock

No 

Stock

WIP 

StockWIP 

Stock

WIP 

Supply

Planned 

WIP

SOPFOPPOP

Orders

Actual

Orders

Provisional

WIP 

Stock

Planned 

WIP

PLAN

Process 1 Process 2 Process 3

Orders

Actual

Provisional

Orders

Generate 
Purchase order

Generate
Factory order

F8WEB QA

Planned 

WIP

No 

Stock

Planned 

Material 

Supply

Planned 

StockPlanned 

WIP

STOCK

Virtual 

Order

Virtual 

Order

Virtual 

Order

Planned 

Stock

Planned 

WIP
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FOPS 8 

Business Integration Module 
ERP

Integration module for interfacing ERP with FOPS for 
order and stock inventory.. 

F8WC2
Business 

Integration 

Manager
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• The Hellenic FOPS system has a long history of integrating our applications 

with clients ERP systems.

• The solution uses the standard IDOC/CSV/XML/Web Service interface files 

that can be imported and exported into FOPS8 from/to the ERP

• GIP (Goods Issue to Production) : Issue/Stock Consumption

• GRP (Goods Receipt from Production) : Production Stock

• STO (Stock Transfer orders) : For Sales (Despatch Advice)

• Purchase Orders and Factory (Production) Orders

• Material Master Files : For Production creation in FOPS8

• Despatch ASN and Confirmation 

• Goods-in 

Interface Overview 
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Purchase 

Orders

Sales Orders

Production 

Orders

GRP

STO (Production)

STO (Purchase 

Orders)

Master Data

GIP

GRP

STO 

(Despatch Advice)

GIP (despatch 

confirmation)

Master Data 

(Prod/Contact)

FOPS8ERP

Stock

Stock
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FOPS 8 

Central Business Integration 
Module 

A central version of FOPS8 that can site above all factories 
running the FOPS8 system to provide a single point for 

data collection, reporting, master data and order 
processing control. 

F8CEN
Central 

Management 

control
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Basic Schematic of how FOPS8 would work with a single order, multi-site production system.

Key : F8C = Central FOPS8 system

F8L = Local FOPS8 system (at production site) 

Production Site F8L installation

Input : SO’s, Output : despatches

Maintains local static database (copy + local settings)

Local reporting / traceability / stock / yield

F8C

- Group Reference Database (Products / Customers / BOM)

- Sales Orders

- Interface to Finance

- Group Traceability, production, yield, stock

Central 

Orders via 

EDI

Finance System

F8C Planner 

distributes orders from 

the central SO 

scheduler

SO’s Pushed to 

F8L from F8C

Completed 

despatches 

returned to F8C

Export Movement 

transactions for 

F8C  reporting

Witham

Cambuslang

Sandycroft

Intercompany 

transfers of stock 

via local so’s or 

po’s. Reciept of 

stock using ASN 

type document

Data Archive 

FOPS8 Central –
Provides a structure 

to allow a single 

parent system to 

control a number of 

local child 

installations. 

Reporting can be run 

central and across 

multiple sites. 
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Application

Server

-------------

MSSQL 2008

Win 2008 64bit

Central  Data Centre

Web Server

----------------

PHP5

IIS v.7

WAN

Workstation

 User

Site (Witham, Sandycroft, etc)

Workstation

User Weighing stations

OCM systems

Portable scanners

Comms Manager

LAN2

Router

Router

Router

LAN1

Workstation

 User
Workstation

 User

Application

Server

-------------

MSSQL 2008

Win 2008 64bit

Web Server

----------------

PHP5

IIS v.7

Central Data hosting

Comms/servers can be

Merged to virtual set-up

Remote (child ) sites

Central (Parent ) site
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FOPS 8 

Yield Systems

RFID Automation and 
Destination allocation

F8LV
Label 

Verification 

Manager

F8Vision
Product Vision 

Inspection 

Manager

136



Auto Yield Line Solutions

Data terminals & RFID readers: terminals & rfid read/write 

units are placed at strategic locations to record product data to the 

crate chip & read/re-write at onward process stages. 

Yield System Terminals: Using a combination of batch issue 

terminals / transponder systems / batch output terminals – boning 

system yield results and data transfer to follow on processes & onward 

product routing can be automated

RFID Transponders: Crates are fitted with passive transponder 

modules – these can be supplied with new crates or we can retro fit 

tags to your existing crates using our unique plastic welding system

Data Control: the data in the chip is configured to each specific 

client/process application – typically it initially contains product & 

supplier source ID (captured at the issue terminal) - at each location it 

then leaves a stamp of its ID & its previous location – this data along 

with current weight is then recorded , it is then assigned a destination 

& possible spec update & shipped to the next process – this process 

can be repeated as required – automating data exchange & tracking

Routing: We can integrate with your conveyor systems to control 

automatic product routing to onward process destinations

Click  image for more information
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Auto Yield Line Solutions

Batch Issue – operator scan issues  tag /label & 

terminal sets batch & process destination

Click  image to close

Transponder reader & sample of retro-fitted crate 

tag – Hellenic plastic crate welding system 

(tag is hermetically sealed inside capsule)

Transponder

Tag

Yield / boning system exit terminal – sample left shows 

manned/multi source terminal – arriving crates identify 

their source location & pre-defined destination (set at batch 

issue terminal) – operator identifies product & system 

captures weight / process location for yield analysis – crate 

is then auto-routed to next destination – operator can 

select alternative destination / browsing order profiles.

Product & process critical data is written & stored in the 

chip i.e. supplier / target destination / kill/life dates etc.

Note : various configurations of exit terminals – provide 

options from manned decision terminals to system 

dedicated automated un-manned options.
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Auto Yield Line Solutions
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FOPS 8 

Label Verification (Barcode)

Vision Inspection (OCR/OCV)

Auto-OCM labelling Systems

F8LV
Label 

Verification 

Manager

F8Vision
Product Vision 

Inspection 

Manager
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Auto-OCM System

Hellenic systems have developed an Auto-OCM system 
for adhesive labels. The system has been designed to 
enable customers to convert existing manual OCM 
systems by re-using the terminal and printer. By adding 
a 2 or 3 conveyor system, stand and controls you’ll have 
a system capable of 23 crates / min minimum 
(depending on crate/box size, label size).

Auto-product selection for retail produce via bar-code 
scanner picking the PLU just prior to labelling.  This is 
useful for mixed product sharing the same line.

Specifications;

Crates / boxes
Adhesive labels
Intermec PX4/6, PF4, PD printers
6 bar clean air supply
240vac single phase supply
2 or 3 conveyor solution
Converts existing equipment
Label bar-code verification
Alarms – audible / visual
Product selection by bar-code
24 crates / Min 
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Introducing Hellenic Systems Ltd, Theia Vision 

and Line verification solution.

The system uses the latest in camera and lighting 

technology and has advanced  font detection and 

learning systems which requires very little font 

training. 

The system is available in a number of 

configurations;

a. Full conveyor with reject bin (as shown)

b. Canopy only (to fit existing conveyor systems)

c. Stand-Alone (for off-line pack inspection)

Theia will also control and set-up a production 

line, and work to production orders. It is a single 

product that replaces up to three separate 

systems (Vision, LV, QA)

The Theia Vision Solution
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Theia System Facilities and 

Functions

The Theia Vision systems facilities

a. Processes up to 180ppm  (8 inspection items)

b. Self learning Font ability 

c. User interface for inspection region and label control

d. Vision management studio to examine images and 

reporting (replicated on host servers)

e. Reject bin support (mechanical or magnetic lock)

f. User access control via barcode, RFID or PIN

g. Factory Order processing functions

h. Production line set-up and programming

i. OCM / EOL equipment set-up and programming

j. QA system built in

k. Automatic ability to manage pack rotation 

l. Multiple CPU design to ensure that using the studio 

does not alter the performance

m. FOPS8 integrated so that there is a single database to 

maintain and not multiple. 

n. Printing drift compensation (define a larger inspection 

area without performance reduction)

o. Automatic camera placement to 0.1mm for focus 

control

Processing Speeds up to 

180ppm

Self Learning FONT ability

Line-Stop integration control
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OCR/OCV Analysis

Theia uses the latest OCR/OCV software tools in its construction. 

As a result the system can manage pack rotation (up to 180 

degrees if needed) without the need to re-train or align. So if packs 

are not in the right orientation or have rotated, the systems 

performance is not compromised.

The font recognition software can process up to 25 fields per 

second, which can be improved with the upgrade of processor 

speed.

Programming the system is simply a matter of taking an image of 

the pack and drawing the boxes around the areas of interest, 

allowing for printing drift without the system rejecting a pack. 

Reject Bin Control

The reject bin will push packs that fail inspection into the bin. This bin has door position 

detect, mechanical / magnetic locks and interlocks to prevent over-load. The system 

also has a fail safe the if the lid is lifted, the system is shut down and air pressure 

removed.  With the canopy only solution,  integration with down-stream reject systems is 

possible.. 
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Reporting 

The system reports every image back to a 

central database and stores the results 

locally. The FOPS8web system contains 

reporting facilities to be able to generate 

pack and QA reports for a given production 

order or batch. This then provides a 

complete trace reporting facility for a given 

pack, batch or order. 

All data is stored in an MS-SQL compliant 

database. 
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Production Line Control

Theia is a lot more than just a vision inspection system, 

it is also a full production line and label verification 

system as well, that complies with a number of retailers 

codes of practice. The system also covers; 

a. Verification of correct film being applied to a product

b. Verification of the correct bottom label being applied 

to a product

c. Automatic set-up of  any coding / printing / WPL 

printers (dates, price, text)

d. Capture of image of pack label / film / OCM label 

from downtime terminal (if not using vision option)

e. Verification of the flash labels (if not covered by 

vision camera)

f. QA control at all stages / before release. Full audit of 

modifications,

g. PPMH and OEE production dashboards for line 

efficiency reporting.

h. Downtime recording using additional sensors on key 

equipment (e.g. thermoformers, gas machines, 

strapping machines)

i. Programming of the EOL/OCM systems 
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Off-line System

Theia can be provided as an off-line pack inspection 

system. This has some added advantages,

a. Both sides of the pack can be inspected.

b. Product selection is done via a open order and/or 

by scanning of the EPOS / 2d barcode

c. A weighing scale can be added to check declared 

pack weight (down to 1g or 2g)

d. A more cost effective option where on-line 

inspection is not required. 

e. Self positioning camera for pack size variation.

f. Integrates with FOPS8/web

g. Access via RFID, barcode, PIN

Canopy Solution

Theia can be provided as canopy solution where space 

is a premium, the key points of the solution are;

a. A small footprint that can be modified and adjusted 

to fit existing production line conveyors

b. Without a reject, but can be integrated with a down-

stream system

c. More cost effective

d. Simple to install and maintain

e. Self positioning camera for pack size variation

f. Integrates with FOPS8/web

g. Access via RFID, barcode, PIN
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FOPS 8 

Hardware 

and 

Service Support
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Hardware Options

Application specific shell designs & 

mounting options available

Custom design & build on request

“built-in” terminals integrated with 

existing hardware structures
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Hardware Options

Flexible integration with multiple 

devices & operational specification

Scale systems – supplied new or 

terminals fitted to existing scales 

Each data terminal supports multiple 

peripheral devices inc. multiple scales 

& printers, RFID data read/writers, 

barcode scanners
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Large 12.1” Colour TFT LCD display

Customer Touch screen panel

10k products, 4k label capability

Fast product select by menu or bar-code reader

User programmable label formats*

100% solid state design for lower power and 

higher reliability

ARM9 RISC based processor, Flash memory, 

SRAM, WYSIWYG label display

UDP/TCP/IP network interface

6 serial (RS232/422/485) channels

Built in sound system

Compatible with existing FOPS8 Installations.

Optional printer enclosure

IP68 protection, 304 or 316 stainless steel

Upgrades to existing OCM systems available.

Honeywell Printer range, drive up to 4 printers 

per machine

240vac single phase supply

Interfaces with multiple peripheral devices 

including: Barcode readers / RFID tag 

read/writers. 

Stand & wall mount

Throughput boxes/min

With PM43 20

In Weigh price labelling mode (packs)

With PM43 33

Production Systems: The outer case markers (OCM) are used to weigh and labels 

finished product that can be put directly to a pallet or scanned using the HHT systems.

Hardware Options

151



Service Support

Service support

Local Service engineers to provide on 

site support and assistance

On-site repair and maintenance of all 

supplied and existing weighing 

equipment integrated with the solution

Weight checks and verification 

services.

Same day call-out and 24/7 support for 

sites with Maintenance contracts
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Fully Inclusive warranty on all new Hellenic Systems 

products  – covering software & hardware – one single point of 

contact for your entire system.

Service & Support

Optional extended support – after warranty expires we 

offer a range of optional warranty/support contracts or support 

on a pay per call basis – you choose the options that you require

Hellenic dedicated service team – we don’t sub-

contract – all Hellenic products are supported by our own 

specialist technicians, our dedicated support team will liaise 

with you & if a visit to site is required will despatch a technician 

from our own strategic network of service engineers 

Remote support – our telephone support team help desk is 

available for technical & general support issues – we also offer 

remote  “dial-in” assistance  - at no extra charge – a member of 

our team using secure access rights (controlled by the client) 

can access your system & offer instant “hands-on” support.

No annual licensing – when you buy our systems you 

purchase the licence for life – there are no hidden annual 

subscription / operating licence fee’s
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Training & Live support - on all new Hellenic Systems 

products  – full training & go live on-site support is included 

covering software & hardware

Service & Support

Front line maintenance training – we can offer 

training & a tailored parts kit for your maintenance team to 

perform basic maintenance / troubleshooting on our hardware –

especially useful for replacement of consumable items & 

operational set-up.

Calibration certification – we will check & certify the 

accuracy of all your scale hardware - & issue supporting 

certification to UKAS specification 

EC Verification service – we are fully accredited to verify 

& EC approve all weighing equipment supplied new by us & will 

support any existing hardware that we include as part of a 

Hellenic  installation. Wherever possible & economically viable 

we always endeavour to include any existing equipment in a 

system upgrade. 

Training – we can offer additional / refresher training courses 

at your site or our head office on all Hellenic Systems products
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Contact our advisers to discuss your requirements

Tel: +44(0)1245 325753 or 

email: sales@hellenic.co.uk

Software & Hardware

Solutions

For The Food Industry

Tel: +44(0)1245 325753   email: sales@hellenic.co.uk visit www.hellenic.co.uk
No part of this document may be re-produced in any form without prior written consent © Hellenic Systems Ltd, 2017. 
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